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Airmaster delivers Fire and Essential Safety 
solutions that complement a wide range of 
products and services.

Essential Safety Measures are an important, ongoing 
regulatory requirement for building owners, with 
all public and private buildings obligated to ensure 
regular maintenance under the Building Code 
of Australia. 

Airmaster ensures buildings remain at the required 
operational level throughout their life, helping 
owners navigate the complexities and multitude 
of components, to ensure full compliance with 
Australian standards.

Who
we are

The Airmaster solution incorporates 
all operational aspects of Fire and Essential 
Safety Measures including; Fire Sprinklers, 
Special Hazards, Portable Equipment, 
Alarm Systems and Passive Elements. 

In addition, consulting in areas such as 
Building Permits, Certifications and Audits 
complements these services.

At Airmaster, our goal is to lead the way in integrated 
building services, combining HVAC&R, building 
automation, electrical, and fire systems to create smart 
buildings that are not only compliant with regulations, 
but also optimised for energy and resource efficiency. 
We strive to ensure that our buildings are comfortable, 
functional, and tailored to support our clients in 
achieving their sustainability and operational goals.

Established in Melbourne in 1988, Airmaster has grown 
to a network of 17 branches across Australia and 
New Zealand. Our holistic approach to building services 
leverages advanced data-driven virtualisation to 
revolutionise how we work, delivering enhanced 
productivity and continuous service. This integrated 
model offers a more cost-effective solution than 
traditional methods, providing our clients with 
innovative, customised support that’s always available.

About Airmaster



Our Products and Services
Our fully trained and qualified technicians provide complete Essential Safety Measures service and 
maintenance solutions across a wide range of specialised industries, designed to meet the specific needs 
of your building and relevant industry regulations and licensing

Essential Safety Measures

Fire 
Sprinklers 

We offer maintenance services 
across wet sprinklers, 

deluge systems,
pre-action systems, pump 

sets and storage tanks.

Alarm 
Systems

We ensure your alarm systems 
are regularly maintained, this 
includes interface testing, fire 
detection, smoke alarms and 

communication systems.

Portable 
Equipment

From extinguishers and blankets, 
to hose reels and hydrants, we 

can ensure compliance with 
maintenance requirements.

Consulting and
Auditing 

We have a national network of 
fire experts who look after building 

permits, certifications and fire 
safety, and system audits 

on your behalf. 

Passive 
Elements 

Our in-house, fully trained 
technicians ensure your fire and 
smoke doors, building elements 

and paths of egress meet 
legal standards. 

Special 
Hazards 

Our team are trained, qualified 
experts in gaseous systems, 

wet chemical and vortex 
management.

The ultimate responsibility of ensuring that all Essential Safety Measures are being correctly maintained and 
managed lies with the Building Owner – not their agent or tenant. 

The maintenance of Essential Safety Measures ensures that the important safety systems within a building 
remain at the required operational level throughout the life of the building. The type of maintenance needed 
will depend on the complexity of the safety measures, the equipment, as well as the maintenance program 
required under the relevant standards.

•	 Fire Sprinklers and 
    Pump Sets

•	 Early Warning Systems

•	 Emergency & Exit Lighting
    and Signage

•	 Fire Engineer Solutions

•	 Fire and Smoke Curtains

•	 Fire and Smoke Detection 
Systems

•	 Fire Hydrants

•	 Fire Extinguishers                   
and Blankets

•	 Fire, Smoke and Exit Doors

•	 Smoke Control Systems

•	 Fire Windows,
    Fire-Isolated Stairs,
    Passageways 

•	 Fire Related Materials

•	 Path of Travel

Essential Safety Measures comprise the following: 
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Real-time, 
on-demand 

information 24/7
Enhanced visibility and 

access to real-time, critical 
portfolio and compliance 

data 24/7, 365 days a year.

Consolidated 
reporting hub

A one-stop shop for 
reporting, the Airmaster

Uptick driven portal 
improves visibility by 

consolidating compliance 
documentation, service 

quotes, defect quotes, and 
invoices in one easily 
accessible location.

Budget insights and 
analytics

Provides comprehensive 
budget insights to support 

long-term planning for 
maintenance, extended 

servicing and asset 
end-of-life.

Fully Secure 
and Encrypted

Having successfully passed 
through rigorous security 
auditing and penetration 

testing, you can safely and 
confidently upload and 
access important data 

and information.

Streamlined Fire Asset Maintenance 
with Uptick
Trusted by Airmaster Fire nationally and purpose-built 
for the fire protection industry, Uptick is an 
industry-leading fire asset maintenance software that 
drives our service and maintenance platform, allowing 
our expert team to deliver rich customer insights based 
on real-time visibility and compliance.

Uptick provides a centralised portal, where both 
customers and staff can access real-time updates on 
the status of works, generate reports and download 
compliance documentation, offering unparalleled 
transparency and efficiency in fire asset maintenance.

Our Markets 
Airmaster Fire delivers services and solutions across 
a broad range of market sectors. With over 35 years 
of experience, we have technical and sector-specific 
experts and knowledge on-hand, achieving 
specialised results for all facility types. 

•	 Education
•	 Transportation 
•	 Retail Facilities 

•	 Commercial 
   Office Buildings
•	 Government 
•	 Hospitality

•	 Aged Care 
•	 Industrial 
•	 Healthcare 
•	 Data Centres
•	 Recreational Facilities 
•	 Warehouses


